Here's How:

By collecting detailed product genealogy information, the OnTrack® Manufacturing Execution System
from Portico Technology Partners helps you easily identify bad components, parts, and lots, minimizing
your warranty exposure.

Quickly Find Bad Components

Each order initiated through OnTrack allows for unique component bills of material. Each listed component
can be lot or serial number identified for specific allocation or consumption into the unit or lot being
produced. Using OnTrack, you can quickly identify bad components and trace their source.

"As Built” Archives For Easier Tracking

OnTrack allows you to archive the history of the production process for a given order. With the “as built”
or product genealogy file, you can isolate a bad lot and easily identify component failures across multiple
orders and customers. “As built” information also associates sub-assemblies and parts with the “parent”
component or finished product, providing traceability to where problem or suspect parts have gone.

Minimize Recalls and Repairs

Because OnTrack allows you to collect, track, and archive genealogy information, you can trace failures
to the specific product lot that was shipped or to those produced by a specific machine during a problem
time interval. You’ll reduce costs associated with unnecessary recalls or repairs and can easily distinguish
between actual product failure and other complaints.

Quality Vendor Management

With the capability to quickly and easily determine the source of problem parts, OnTrack gives you the
information you need to manage and negotiate with the vendors who deliver them. Plus, with the genealogy
data OnTrack collects, you’ll have access over time to each vendor’s quality history, allowing you to
identify those vendors with whom you want to continue doing business.

By supplying you with the information you need to identify bad components, parts, and lots, OnTrack
from Portico gives you more control over warranty costs and parts vendors.

Learn about all the ways OnTrack helps you reduce warranty costs! Call (630) 717.6270
today for more information or visit our website at www.PorticoTechPartners.com.
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